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Responsiveness 

Communications • • • • • • • • • • • • • • • • • 90

Customer Service • • • • • • • • • • • • • • • • • 91

Expertise • • • • • • • • • • • • • • • • • • • • • • • 98

Quality • • • • • • • • • • • • • • • • • • • • • • • • • 95

Delivery • • • • • • • • • • • • • • • • • • • • • • • • 89 

% Overall

Satisfaction 

Auditors are 

experienced, 

knowledgeable, and 

work well with clients. 

0% of clients said they would most

0 
likely choose the SQA Division 

for their next audit. 

Communication was one of the top 

responses for what Smithers does 

well. Other top 

answers were 

% 

knowledge and 

professionalism. 

of clients rated their customer 

relationship with the Smithers 

Quality Assessments Division as 

"good to excellent." 
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2021 Smithers Customer Satisfaction Survey data. If you have any questions or would like to learn more, contact us at sqainfo@smithers.com 


