
You don’t have to be a business insurance expert to get the right 
insurance coverage. You just need to understand a few things about 
the process. 

Here are answers to some common questions business owners ask 
about insurance. 

What kind of insurance do I need?
There are two basic kinds of liability insurance: General liability and 
professional liability. Nearly every company should have general 
liability coverage; many companies need professional liability 
coverage as well. There are other specialized types of coverage you 
may need, like a business owners’ policy, workers compensation 
insurance, and cyber security insurance.

General liability (GL) covers third-party claims of:

•  Bodily injury, including medical expenses 

•  Property damage

•  Personal injury, like libel or slander

•  Advertising injury

•  Electronic data liability 

Any business that sees clients face to face, advertises their services, 
or handles clients’ data should have general liability coverage. It 
protects you from someone else’s claim that you caused them harm.

Professional liability (PL), sometimes called errors & omissions 
or E&O insurance, covers:

•  �Negligence, which can include errors and omissions)

•  Personal injury, like libel or slander

•  Defense costs �

•  �Any business that involves giving advice to clients should have 
professional liability insurance.

•  �Companies that want to protect their own business property, like 
tools, equipment or furnishings, may want a business owner’s 
policy. It combines general liability insurance with coverage for 
business property. 

Any company that has employees should have workers 
compensation insurance. If an employee is injured or becomes ill at 
work, workers compensation covers their medical costs and a 
percentage of their lost wages. It’s required in nearly all states. 

Companies that rely on computers to do their work should consider 
cyber security insurance to protect against the costs associated 
with malware, ransomware and more. 

How much insurance do I need?
Each business will have a different answer to this question. When 
deciding, a business should consider its annual revenue, payroll, the 
industry it’s in, and the size of its largest contract (or what they’d like it 
to be). A licensed insurance agent can help answer this question for a 
particular business. 

What’s this all going to cost?
This is the question every business wants the answer to, and rightly 
so. Every business is different, so the best thing to do is to get a 
quote. At www.hiscox.com, businesses can get a quote online in just 
a few minutes. We will tell you just how much business insurance to 
get, what kind, and what it will cost. 

Business owners often assume that business insurance is too 
expensive, and they should be spending their money on other things, 
especially in the early days. Business insurance is more affordable than 
most business owners think, and can protect against risks that could 
cost a business everything. Get a quote today to see what it will cost to 
protect against claims and lawsuits. 

What small business owners should know about insurance 

For more information or to get a quote, visit www.hiscox.com or call a licensed agent at 1-888-518-7578, Mon – Fri, 7am – 10pm ET. 
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