
With Optum® Infusion Pharmacy, your patients can count on expert guidance, 
helpful education, and genuine compassion throughout their entire course of 
treatment. Our Therapy Solutions for hemophilia and bleeding disorders care 
team will help your patients every step of the way through comprehensive care, 
a variety of home infusion therapies, and supportive services.

Comprehensive, compassionate care

• All factor products and related supplies

• 24/7 clinical support, 365 days a year

• Nationwide infusion services

•  Expert reimbursement team to help manage patients’ claim filings  
and insurance issues

• Home infusion nursing and support as prescribed

• Consumer advocacy services

• Dedicated care specialists and care coordinators

Chronic and specialty home infusion therapies 

• Hemophilia

• von Willebrand disease

• Factor I deficiency

• Factor VII deficiency

• Factor X deficiency

• Factor XIII deficiency

• Glanzmann’s thrombasthenia

Therapy Solutions for hemophilia and 
bleeding disorders – Physician’s guide

Diplomat Specialty Pharmacy 
and Diplomat Specialty 
Infusion Group are now part 
of the Optum family.



We’re here for you and your patients

To refer your patients to Optum Infusion Pharmacy, contact our hemophilia 
and bleeding disorders team:

1-800-311-0185   1-888-834-7947

Patient services 

•  Infusion education that fosters independence and the ability  
to infuse at home

• Preparedness tool for school, work or emergency needs

• Support and resources for women with bleeding disorders

• Environmentally friendly packaging for infusion shipments

•  Close connection with the National Hemophilia Foundation,  
Hemophilia Federation of America, and many other bleeding  
disorder community organizations

•  Translation services available in Spanish, Mandarin, Farsi and  
many other languages
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