
Nurse managers like Jenica assist 
you with any condition-specific 
issues you may have and help 
get you set up with home health 
nursing if you need it.

Crystal is one of the many 
pharmacists who are highly trained 
in the world of bleeding disorders. 
She reviews prescriptions for any 
drug interactions that could happen 
based on your other medications. 
She’s also available for medication 
counseling and helps coordinate 
care with your doctor.

COST SAVINGS

Accredo is one of the largest providers of 
bleeding disorder products and services 
in the country. We provide a wide range 
of products and closely match your 
prescribed dose, helping save you and 
your health plan money.

FEWER ER VISITS

Unless it’s an emergency, we want to keep you out of the ER.

• We’ll be in touch regularly to make sure you have adequate medication and supplies

• We use tracked shipping for deliveries to your home, school or workplace (as permitted by law) 

• In urgent cases, we have branch pharmacies across the country that can ship factor to you

• Our nurses can coordinate skilled nursing in your home when prescribed

MINIMAL INFUSIONS

We stress quick responses to a bleed 
because prompt treatment can 
minimize damage and greatly reduce 
the number of infusions you need.

BLEED PREVENTION

We educate on safety, self-care and 
treatment to help prevent bleeds, 
and we can provide you treatment 
logs to help manage infusion 
recordings and bleed history.

CLOSE CONNECTIONS

Your own regional care team is 
available to you 24/7 – with a 
real person answering your call.

How we help Meet your team
Bleeding disorders like hemophilia can be scary. That’s why at Accredo, a 
specialty pharmacy, our innovative therapy support program is rooted in our 
deep personal and professional commitment to you, your family and your 
community. When you choose Accredo, you’ll receive individualized treatment 
as prescribed by your Hemophilia Treatment Center (HTC) or hematologist.  
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We’d love to be your specialty pharmacy of choice. Our bleeding 
disorder clinicians are here to help 24 hours a day, 7 days a week. 
866.712.5200 or hemophilia.com

Matt is a customer service 
representative and his job is to 
stay in close contact with you to 
ensure you have the medication  
and supplies you need.

Lisa is one of the home care 
infusion nurses who comes to 
your house, work or school to 
complete infusions and educate 
you on care and independence.

Matt is a customer experience 
specialist and his job is to stay in 
close contact with you to ensure 
you have the medication  
and supplies you need.

Diane is part of the team of 
insurance representatives. They 
obtain prior approvals for your 
factor order from your insurance 
company (or payer) before 
shipping and help explain your 
insurance paperwork. 

And finally, Steve is one of  
our field patient advocates who 
connects you with programs and 
services from Accredo and your 
community to provide you with 
additional support.


